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Complaint 


screened by DPR





Refer to


2nd Chart





Prosecution





Investigative report written


With conclusions reached


based on evidence gathered





Board Contact advised of


investigative outcome.


Tech advice sought if


necessary





Letter sent to


Complainant advising


reason for rejection &


opportunities for


relief in other forums





Witness(es)


Interviewed as


Req’d





Complainant &


Respondent


interviewed





Board Contact


advised of complaint


issues & invest approach.


Tech advice sought if


necessary





Respondent given 


20 days to respond








Complaints will be assigned on a first in, first out basis unless there are allegations of substantial risk to public safety





hilipou have to do is enter the web address into any browser.t me and I'slso the correct version and ix it. 
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Investigator assigned case





Response not


received, Invest


commences *





Response rec’d


Investigation


commences *





Subpoenas


issued as


necessary





Letter sent


to respondent


asking for


response





Letter sent


to complainant


advising complaint


accepted





Complaint #


drawn





Rejected





Accepted





Written Complaint Sent to DPR








Unit form completed.  Subject closure letter attached.





Board closes.  Sends Subject closure letter with copy to Investigative Unit





AG sends closure letter to Complainant with copies to Investigative Unit and Board Contact





NO - Dismissed by DAG





Unit form completed.  Copy of decision and order to Investigative Unit.





Not Guilty





Guilty





Decision





YES - Hearing





Complaint filed by DAG with Board





YES - Case referred to DAG’s office.  Investigative Unit sends Complainant letter advising AG’s office is reviewing with copy to Board Contact





Unit form completed.  Subject closure letter attached.





NO - Sent back to Investigative Unit





YES - Board sends closure letter to subject with copy to Investigative Unit





Board Closes





Board Contact reports to Board





NO - Investigation Closed.  Investigative Unit sends closure letter to Complainant with copy  to Board Contact





Prosecution





Investigative Unit Completes Case





Complaint/Investigative Process








