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Welcome to the DELPROS Online Portal!

This DELPROS self help user guide will assist you in registering as a new user and navigation your DELPROS e-License
Dashboard.

DIVISION OF

PROFESSIONAL

Our Mission is to credential qualified professionals to ensure REGULATION the protection of the public's health, safety, and welfare.
DEPARTMENT OF STATE

CNFORCING PROFESSIONAL ST,

Search & Verify License Apply/Manage a License File a Complaint
and Service Requests
Look up public information on File a new license application, manage File a complaint against a Delaware
professional licenses and applicants. existing licenses, request license person or business.

services or initiate service requests.



| Don’t Have a License — DELPROS User Registration

This section illustrates how to create a new user account in DELPROS.

Search & Verify License Apply/Manage a License File a Complaint
and Service Requests
Look up public information on File a new license application, manage File a complaint against a Delaware
professional licenses and applicants. existing licenses, request license person or business.

services or initiate service requests.
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[ 1. Click the GO button. ]




| Don’t Have a License — DELPROS User Registration

Complete the below steps to register as a new user without a license or application.

HOME LICENSE LOOK-UP FILE A COMPLAINT LOGIN

New Users Existing Users
Create a New Account Login
Email
Register here for a new DELPROS account -
If you currently have a license or previously applied for a license or certificate in *
Delaware and do not have a login through this portal, please select “I have a License” Password
If you currently do not have a license or have not previously applied for a license or *
certificate in Delaware, please select “| don't have a License”.
If you have previously submitted a Service Request using a DELPROS account, login NOGIN
as an Existing User.

If you do not have a DELPROS account and wish to submit a Service Request, please
select “| don’t have a License” to create a DELPROS account

I HAVE A LICENSE | DON'T HAVE A LICENSE

T 2. Click the | DON’T HAVE A LICENSE button.
' \ J

Forgot Username?| Forgot Password?




| Don’t Have a License — DELPROS User Registration

Complete the below steps to register as a new user without a license or application.

SRR User Registration

PORTAL Register here for a new DELPROS user account

Enter all required information and ensure that you -
provide your social security number (SSN), if you have a
SSN. If you do not have a SSN, when you begin a new

application you are required to check the box that states
1 do not have a social security number. x

You can manage and change your email address and
phone information from the Manage Profile option on
your Dashboard

3. Complete the required information ) i
in the applicable fields (required fields . .

are marked with an asterisk)

Password must contain

More than 10 Charact

O 1Uppercasel
=] 1 Lowercase Letter

1 Numi

0O 1 Special Character (e.g. $%"@#

Password must not contain

[4. Click the Submit button. i— “ S




| Have a License — DELPROS User Registration

Complete the below steps to register as a new user with a license or application.

DELPROS
PORTAL HOME  LICENSELOOK-UP  FILEACOMPLAINT  LOGIN

New Users Existing Users

Create a New Account Login

Email
Register here for a new DELPROS account s

If you currently have a license or previously applied for a license or certificate in

Delaware and do not have a login through this portal, please select “I have a License” Password

If you currently do not have a license or have not previously applied for a license or *

certificate in Delaware, please select I don't have a License”

If you have previously submitted a Service Request using a DELPROS account, login e

as an Existing User.

If you do not have a DELPROS account and wish to submit a Service Request, please Forgot Username?| Forgot Password?

select | don't have a License” to create a DELPROS account

1. If you have an existing Individual license,
click the | HAVE A LICENSE button.




| Have a License — DELPROS User Registration

Complete the below steps to register as a new user with a license or application.

2. Fill in the required information in the
DELPROS User Registration applicable fields (required fields are marked
PORTAL with an asterisk)

Register here for a new DELPROS user account

associated with your existing Delaware professional
license(s). All fields marked with an (*) are required

In the “First Name” and “Last Name” fields, you

must enter each name as it appears on your current * OBTAIN SECURITY CODE <

e Click OBTAIN SECURITY
CODE if you do not have

If you do not have the required security code, click the

OBTAIN SECURITY CODE button. You will be required one. See next slide.
to enter your exact email address that is on file for your
current professional license =

x *x

Password must contain

O More than 10 Characters

O 1 Uppercasel

o

o

0 @)

Password must not contain

O User's First and/or Last Name

[ 3. Click the Submit button.




| Have a License — DELPROS User Registration

This section shows how to Request your Security Code.

eeros | Request Security Code

PORTAL

Request your security code by entering the email address that DPR has on file. This is
the email address associated with your license.

@® Email

Email

* .
portal.tester@noemail.com

SUBMIT

(If you have an existing Contact with a
matching email address, the security
Lcode will be sent via email




